Telecommunicator Week

WHEREAS, Telecommunicator Week is celebrated annually in the second week of April
and dedicated to the men and women who serve as public safety telecommunicators; and

WHEREAS, these highly trained professionals are more than anonymous voices on the
telephone line, they are extremely dedicated and deeply motivated people who serve the
citizens of Glendale at some of the most critical times in their lives; and

WHEREAS, their service as the *““unseen” first responders is invaluable in emergency
situations where time is critical and accuracy is vital; and

WHEREAS, Glendale is proud to have professional telecommunicators who improve the
emergency response capabilities of our public safety personnel by continuing to sharpen
skills and talents through training and leadership programs and activities; and

WHEREAS, the citizens of Glendale place their trust in these individuals, not just this
week, but every day of the year.

NOW, THEREFORE, I, Elaine M. Scruggs, Mayor of the City of Glendale, Arizona, on
behalf of the City Council do hereby proclaim the week of April 8-14, 2007 as

TELECOMMUNICATOR WEEK

and urge all residents to recognize the important role they have in our community.

In Witness Thereof, | have hereunto set my hand this 10" day of April 2007.
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