
 

 



DRAFT Commercial  and Industr ial  Design Guidel ines  

 

City of Gl endale  ii  Planning Department  

 

AAcckknnoowwll eeddggmmeenntt ss  
 
  

CCiittyy  CCoouunncciill  

Elaine M. Scruggs Mayor 

Manuel D. Martinez Vice Mayor, Cholla District 

Joyce V. Clark Yucca District 

Steven E. Frate Sahuaro District 

David M. Goulet Ocotillo District 

Yvonne J. Knaack Barrel District 

H. Philip Lieberman Cactus District 

 

PPllaannnniinngg  CCoommmmiissssiioonn  

Michele Tennyson Chairperson, Mayoral 

Patrick Sutliff Vice Chairperson, Sahuaro District 

Brad Hendrix Ocotillo District 

John Kolodziej Yucca District 

Paul Lee Cholla District 

William Shafer Cactus District 

Raymond Spitzer Barrel District 

 

City Manager Assistant City Manager 

Ed Beasley Pam Kavanaugh 

 

 
  



DRAFT Commercial  and Industr ial  Design Guidel ines  

 

City of Gl endale  iii  Planning Department  

 

CCoommmmuunniittyy  DDeevveellooppmmeenntt   GGrroouupp  

 

DDeeppuuttyy  CCiittyy  MMaannaaggeerr  

Jim Colson 

 

PPllaannnniinngg  DDiirreeccttoorr  

Jon M. Froke, AICP 

 

CCoommmmiitt tteeee  

Tabitha Perry, Principal Planner 

Karen Stovall, Senior Planner 

Bill Luttrell, Senior Planner 

Chris Lemka, Principal Traffic Engineer 

Jayme Chapin, Senior Civil Engineer 

Tim Quinn, Landscape Architect 

Tom Cusack, Plans Examiner 

Jennifer LaChapelle, Development Services Representative 

Lisa Hunt, Senior Secretary 

  



DRAFT Commercial  and Industr ial  Design Guidel ines  

 

City of Gl endale  iv  Planning Department  

 

CCoonntteennttss  

I. INTRODUCTION 1 

A. Design Goals 1 

II.  APPLICABILITY 2 

A. Development Subject to Design Review 2 

B. Maintenance 2 

C. Reference to Other Ordinances and Standards 2 

III.  COMMERCIAL AND INDUSTRIAL DEVELOPMENT 3 

A. Site Planning 3 

B. Vehicular Parking and Circulation 3 

C. Pedestrian Amenities 4 

D. Service Areas, Refuse Collection, and Utilities 5 

IV. ARCHITECTURAL DETAIL  7 

A. Project Theme 7 

B. Building Mass 8 

C. Building Fenestration and Façade 9 

D. Roofs 10 

E. Building Entrances and Storefronts 11 

F. Colors and Materials 13 

G. Automobile Service Stations and Car Washes 13 

H. Drive-Thru and Drive-Up Facilities 15 

I. Parking Structures and Canopies 16 

J. Business Park and Industrial Buildings 17 



DRAFT Commercial  and Industr ial  Design Guidel ines  

 

City of Gl endale  v Planning Department  

 

K. Retail Centers and Office Complexes ς Additional Guidelines 18 

L. Retail Centers and Office Complexes over Twenty Net Acres and/or Single Retail Uses Greater 

Than 75,000 Gross Square Feet ς Additional Guidelines 20 

V. SIGNS 24 

A. Wall Sign Criteria 24 

B. Wall Sign Colors, Materials, and Illumination Methods 25 

C. Logos 26 

D. Freestanding Sign Location and Orientation 26 

E. Freestanding Sign Structure 27 

F. Freestanding Sign Design 28 

VI. WIRELESS COMMUNICATION FACILITIES 30 

A. Freestanding Monopole Sites 30 

B. Building and Roof Mounted Antennas 31 

C. Alternative Structures Design 31 

1. Monopalms 31 

2. Monocactus 32 

3. Ball Field Light Poles 32 

4. Equipment Enclosures, Support Equipment, and Structures 32 

VII. LANDSCAPING AND SCREENING 34 

A. General Landscaping 34 

B. Street Frontage Landscaping 35 

C. Screening:  Walls and Berms 36 

VIII.  EXTERIOR LIGHTING 37 

A. General Exterior Lighting 37 

IX. SAFETY 38 

A. Natural Access Control 38 



DRAFT Commercial  and Industr ial  Design Guidel ines  

 

City of Gl endale  vi  Planning Department  

 

B. Natural Surveillance 39 

C. Natural Territorial Reinforcement 39 

D. Maintenance 39 
 



DRAFT Commercial  and Industr ial  Design Guidel ines  

 
 

City of Glendale  1 Planning Department  

 

II ..  IINNTTRROODDUUCCTTIIOONN  
 
 These design guidelines have been developed for use in retail, office, industrial, and other similar projects. 
Due to the extreme variation in the size and the nature of projects in the city of Glendale, it is not possible to develop 
a comprehensive list that encompasses every site. It should be noted that not all of these expectations will apply to 
every development plan application. Some of the expectations describe situations which will only occur in large 
projects and will clearly not be applicable to small businesses on a single parcel. Other expectations will only be used 
for specific types of uses or at specific locations. However, the overall expectation of quality can still be achieved, 
regardless of project size, type, or location. Questions of applicability of specific expectations shall be subject to 
negotiation between the applicant and the Development Review Team for the city. 
 

 Intent  

 
 These design guidelines are intended to promote high quality design that is responsive to its contextual 
setting. These guidelines outline the cityΩǎ ŜȄǇŜŎǘŀǘƛƻƴǎ ǿƛǘƘ ǊŜƎŀǊŘ ǘƻ ǘƘŜ ŘŜǎƛƎƴ ƻŦ ŎƻƳƳŜǊŎƛŀƭ ŀƴŘ ƛƴŘǳǎǘǊƛŀƭ 
development and are intended to assist residents, applicants, decision makers, and staff in the consistent review and 
approval of commercial and industrial projects in the city. 
 
 It is not the intent of the city to restrict commercial and industrial development within Glendale, nor to cause 
any undue economic hardship to the development industry. 
 

 Statement of Purpose 

 
 The city of Glendale has a goal of improving the aesthetic quality of its commercial and industrial projects and 
Ƙŀǎ ƛŘŜƴǘƛŦƛŜŘ ŀ ƴǳƳōŜǊ ƻŦ ŎƘŀǊŀŎǘŜǊƛǎǘƛŎǎ ǿƘƛŎƘ ōŜƎƛƴ ǘƻ ŘŜŦƛƴŜ ǿƘŀǘ ƛǎ ƳŜŀƴǘ ōȅ ǘƘŜ ǘŜǊƳ άǉǳŀƭƛǘȅέ. These guidelines 
should be used to advise developers, property owners, and users of the criteria to be used by the city in reviewing 
commercial and industrial development. 
 
 Glendale has many desirable aesthetic qualities and unique characteristics. These attributes have been 
closely guarded and nurtured by city staff with initiatives intended to protect the ŎƻƳƳǳƴƛǘȅΩǎ ǉǳŀƭƛǘȅ and ensure 
design excellence. 
 

A.  Design Goals 
 

 To promote development consistent with the cityΩǎ Ǝƻŀƭ ƻŦ ƘƛƎƘ ǉǳŀƭƛǘȅΦ 

 To ensure that development is compatible with the surrounding area. 

 To ensure that on-site and off-site circulation is safe for both motorists and pedestrians. 

 To ensure that all necessary public utilities and services are provided in an efficient and 
aesthetic manner. 
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II II ..  AAPPPPLLIICCAABBIILLIITTYY  
 

A.  Development Subject to Design Review 
 

 Per the City of Glendale Zoning Ordinance, design review is required for office, commercial, and 
industrial projects if any one (1) of the following requirements is met: 
 

 Any new development or construction. 

 Any change in occupancy as classified by the International Building Code or the appropriate 
code currently in effect as adopted by the City Council. 

 Any expansion of an existing site or building. 

 Any remodeling of an existing use that alters at least twenty (20) percent of the floor area or site 
area. 

 Any remodeling or improvement valued at fifty (50) percent or more of the value of the existing 
improvements on the site. 

 Prior to occupancy or use of any commercial or industrial building or site which has been vacant 
for one (1) year or more.  

 Any amendment to an approved design review plan. 

 Any change to the exterior color of a building. 
 
 Most design review applications are approved administratively.  City Council approval, however, is 
required for some design review applications based on the approved stipulation.  Please consult with the 
Planning Department to determine if your project will require Council approval.  Amendments to Council 
approved projects which substantially alter the character of said project, as determined by the Planning 
Director, shall require Council approval in the same manner which they were originally approved. 

 

B.  Maintenance  
 

 It is required by this resolution or other actions that property owners develop and continue to 
maintain all aspects of their property with the high quality development standards that are expected 
throughout the city of Glendale. These properties shall be maintained in good order, repair, and appearance 
at all times so as to not constitute a danger or hazard to public safety or create a visual blight.  The proper 
maintenance of these developments can help to protect property values, the local economy, and the quality 
of life by preserving the structural integrity and appearance of streetscapes which affects the image of the 
city.  Some examples of ongoing maintenance issues can consist of, but are not limited to, the upkeep and 
painting of buildings and other related structures, replacing landscaping as needed, and the re-facing or 
replacement of sign lettering as needed. 

 

C.  Reference to Other Ordinances and Standards  
 

 In conjunction with these guidelines, all other city documents, codes, and standards shall apply 
where appropriate such as the Zoning Ordinance, Engineering Design and Construction Standards, Building 
Codes, Landscape Ordinance and Dark Sky Ordinance, among others.  
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II II II ..  CCOOMMMMEERRCCIIAALL  AANNDD  IINNDDUUSSTTRRIIAALL  DDEEVVEELLOOPPMMEENNTT  
 

A.  Site Planning  
 

1. Create a view of more substantial, permanent structures at intersections rather than of 
accessory structures, canopies, cars, and parking areas.  

 
2. Minimize and limit access points to arterial streets to those necessary for safe vehicular 

movement in accordance with the Engineering Design and Construction Standards. 
 
3. Orient and locate drive-thru uses where they will not conflict with pedestrian routes or 

overall project circulation. 
 
4. Ensure that the position of buildings on a site provides for and promotes safe pedestrian 

access.  
 
5. Provide pedestrian walkways that connect with adjacent streets and with each primary 

building entrance that is not located adjacent to the street. 
 
6. Provide connecting walkways in large parking lots in order to afford convenient and safe 

pedestrian access from the interior of parking areas to building entrances.  
 
7. Provide traffic-calming measures such as raised and/or textured cross-walks to slow traffic 

and allow safe pedestrian crossings when parking lots consist of more than 100 parking 
spaces. 

 
8. Bicycle parking should be provided at locations that do not obstruct the flow of vehicles or 

pedestrians, and are easily identifiable, visible, and convenient to customer entrances. 
 
9. Bicycle parking areas should be illuminated at the same levels as automobile parking areas. 

 

B.  Vehicular Parking and Circulation  
 

1. Developments are encouraged not to exceed parking requirements imposed by the city of 
Glendale and to seek shared parking opportunities and incorporate features intended to 
reduce the dependence on the automobile (i.e. enhanced accessibility to transit and 
pedestrian connectivity). 

 
2. Developments are encouraged to locate parking areas and driveways behind the building 

setback line, except where necessary to access the site, thereby creating a more attractive 
street appearance by providing a view of landscaping and buildings, and minimizing the 
view of cars and parking areas. Consider locating buildings towards the exterior portions of 
the site the parking located interior to the site. 

 
3. Where practical, integrate and provide vehicular and pedestrian connections from existing 

commercial uses to adjoining projects.  
 
4. Provide parking areas which reduce the perceived scale of the project and create 

reasonable walking distances to buildings.  
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5. Except where a wall is required, vertical concrete curbing shall be required around the 
perimeter of the parking area to protect landscaped areas and control vehicular circulation 
and the flow of storm water. Precast concrete curbing shall not be allowed. 

 
6. Parking lots should be screened from streets, behind buildings when possible except where 

it is not practical. 
 
7. When practical, locate new driveways across the street from existing driveways to create 

four-way intersections.  
 
8. Direct loading of parking spaces should not be provided off of primary access drives. 
 
9. Gated entries must provide adequate room for turnaround if vehicles are denied access. 
 
10. Passenger drop-off zones should be considered and designed into the site so that stopped 

vehicles do not block traffic within drive aisles. 
 

C.  Pedestrian Amenities  
 

1. Commercial centers should feature a pedestrian space(s) scaled with respect to the size and 
demands of the particular use. The space(s) should incorporate landscaping, shaded areas, 
and seating opportunities for customers and employees.  

 
2. When choosing the location(s) of pedestrian amenities, one should consider all areas of the 

site to determine the most appropriate location. The best area(s) for enhanced pedestrian 
space(s) should be the area(s) that provides the greatest benefit to the most users and 
improves functional relationships and linkages internally and to adjoining projects.  

 
3. Outdoor dining areas are encouraged, and when part of the development plan, should be 

used to activate plazas, the edges of open space, building frontages, and street frontages. 
Outdoor dining areas should be oriented away from off-site uses that are sensitive to noise 
or night-time activity.  

 
4. The placement of patios, plazas, and similar spaces (including outdoor dining areas) should 

take into consideration the impact of solar orientation. Spaces having a southern or 
western orientation should incorporate landscaping and architectural shading. If a situation 
exists such that natural landscaping cannot possibly be incorporated, only then may shading 
occur singularly as architectural shading.  

 
5. Consider the following features and elements for pedestrian areas: 
 

 Protection and relief from the vehicular environment 

 Featured views outward 

 Shaded and non-shaded areas 

 Landscaping and decorative hardscape areas 

 A focal element (water feature, sculpture, landscape, architectural feature, or natural 
site feature) 

 Street furnishings including benches, tables, and trash receptacles 

 Structured and/or informal seating or waiting opportunities 

 Flexibility for special events and/or promotions 

 Active edges and adjoining dining areas 
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 Lighting and power 

 Wi-Fi 

 Public art 

D.  Service Areas, Refuse Collection, and Utilities  
 

1. Loading and service areas, outdoor equipment, and refuse enclosures shall be oriented 
away from street view and screened from public view with a combination of landscaping 
and walls. See figures 3-1 and 3-2. 

 
 Figure 3-1 Figure 3-2 

 
2. In larger commercial developments, trash collection and service and loading areas should 

be separated and/or screened from main circulation and parking areas. 
 
3. Specific dimensions and construction standards for trash enclosures and compacters are 

subject to the approval of GlendaleΩǎ CƛŜƭŘ hǇŜǊŀǘƛƻƴǎ 5ŜǇŀǊǘƳŜƴǘΦ 
 
4. Enclosures shall utilize the same finish materials as the buildings on site.  The use of non-

wooden opaque doors or gates is required. 
 
5. The primary standards for shopping carts shall consist of the following:  Provide long-term 

shopping cart storage areas inside of the primary building or adjacent to the building and 
behind a decorative screening wall constructed of masonry or metal that is consistent with 
the design of the adjacent building. The wall shall not exceed the height of the shopping 
carts. Design short-term shopping cart corrals with durable materials and design features 
that complement the architectural character of the development.  Locate short-term 
shopping chart corrals so as not to encroach vehicular or pedestrian circulation paths.  

 
6. All utilities less than 69KV shall be placed underground.  
 
7. Identify the location of above ground utility facilities such as transformers, utility cabinets, 

etc. early in the design process. When possible locate utility facilities where they do not 
conflict with featured views, outdoor dining areas, and/or site circulation. Facilities should 
be accessible for maintenance and service requirements.  

 
8. Utility cabinets and pedestals should not be located within parking lot landscape islands or 

public right of way where they cannot be screened, are exposed to damage from vehicles, 
and/or present a visual hazard to drivers or pedestrians. Utility cabinets, pedestals, and 
other above ground utility infrastructure should be clustered and screened to the extent 
allowable by operation requirements and should be painted or integrally colored a tone 
that is neutral to its setting. 

 



DRAFT Commercial  and Industr ial  Design Guidel ines  

 
 

City of Glendale  6 Planning Department  

 

9. Where possible, standard electrical service cabinets should be located away from public 
view. If located in public view, standard electrical service cabinets should be recessed and 
designed to integrate with the adjacent wall. See figure 3-3. 

 
 Figure 3-3 
 

10. Consider any potential need for wireless communication facility sites early in the design 
process. Current or proposed facilities and future facilities should be fully screened and 
integrally designed with the site. 

 
11. Back-flow prevention devices three (3) inches or larger shall be screened by a masonry wall, 

finished and painted to match the building. Back-flow prevention devices smaller than three 
(3) inches must be screened by a round-topped wire mesh enclosure and painted to 
compliment the adjacent wall. 
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IIVV..  AARRCCHHIITTEECCTTUURRAALL  DDEETTAAIILL  
 

 Intent  

 
 The following guidelines are intended to provide direction related to the quality of project architecture, 
including theme, scale, materials, colors, and additional project amenities. The guidelines establish basic principles 
that should be incorporated into all non-residential projects in the city of Glendale. They should not be taken alone, 
but should be used in conjunction with the other guidelines contained in this document. 
 

A.  Project Theme  
 

1. The design shall take into consideration the context of the project, including the height, 
massing, roof form, detailing, materials, and colors of adjacent buildings. 

 
2. Buildings within a single project shall be complementary to each other and designed with a 

compatible architectural theme. This does not mean identical but rather employing related 
styles, details, and colors. 

 
3. Architectural prototypes are generally discouraged, as they may not comply with project 

architectural themes. Building materials, colors, and design details shall be compatible with 
surrounding development. 

 
4. All sides of buildings visible from adjacent properties, public rights-of-way, or to 

customers/visitors of a site shall be designed with similar special features, materials, and 
trim to achieve four-sided architecture. 

 
5. An equal level of architectural detail and landscaping should be incorporated into all sides 

of freestanding buildings, because they are generally visible from all sides. The exception to 

this is glazing, which may only be appropriate on two (2) or more sides. See figures 4-1 and  

4-2. 

 
 Figure 4-1 Figure 4-2 

 
  

 

Figure 1 
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6. Garden centers, outdoor dining areas, and accessory buildings shall appear to be an 
extension of the primary building. They shall use roof forms, columns, materials, textures, 
colors, and accent features similar to that of the primary building. See figures 4-3 and 4-4. 

 
 Figure 4-3 Figure 4-4 

 
7. When new buildings are constructed in existing projects, they should be designed to be 

compatible with existing uses. It is encouraged that centers update existing buildings that 
are dilapidated as a means of upgrading the entire project. 

 
8. Where appropriate, proposed modifications to existing building exteriors should go beyond 

repainting. Upgrades should include architecturally integrated screening of mechanical 
equipment, addition of varied roof lines, incorporation of decorative building materials, use 
of awnings or arcades, and the creation of master sign packages and updating center 
signage. 

 

B.  Building Mass  
 

1. Building mass and scale shall be in proper proportion to the site, adjacent streets, open 
spaces, and surrounding developments. Massing should be varied to provide interesting 
form and scale and should be three-dimensional. 

 
2. Building Mass should be divided into smaller components, including a base, middle, and top 

as a means of maintaining a pedestrian scale. See figures 4-5 and 4-6. 

 
 Figure 4-5 Figure 4-6 

 
3. The base of buildings may be designated by decorative banding (veneers, changes in colors, 

materials, and textures), low planters, and base plantings.   


