
ELDERLY 
 

If your customer is on HOSPICE or is receiving Home Health Services,  

Contact that agency for further assistance when appropriate   

 

Always contact them when the elderly person dies 

 

APS 

Adult Protective Services         602-255-0996  

24-hr Intake                           1-877-767-2385 

 

- APS does not have a crisis team.  If it’s 

an emergency, call 911 to send PD out 

- Case Management 

- Housing Placement 

 

www.azdes.gov 

 

Report Abuse 

www.azdes.gov/reportadultabuse 

 

Aging & Adult Admin              602-542-4446 

(Department of…) 

1789 W. Jefferson 

Phoenix, AZ 85007 

 

- M-F  0800-1700 hrs 

- APS (Utilities) Assistance 

- Phone Discount Program 

- Low Income Energy Assistance 

- Utility Repair, Replacement 

- Deposit Assistance 

 

Always Best Care                      480-585-2918 

Senior Services 

 

Ask to speak to: H.R. McAdams           

 

- In-Home Care Services 

- Assisted Living Placement for Seniors 

 

Alzheimer’s Association       1-800-272-3900 

24-hr Helpline 

 

Alzheimer’s Association 

West Valley Resource Center  623-815-2494 

 

Phoenix, AZ Chapter               602-528-0545 

 

www.alz.org 

 

American Heart Association    602-414-5353 

 

Area Agency on Aging             602-264-2255  

1366 E. Thomas Rd., Ste. 108 

Phoenix, AZ 85014 

 

24-hr Senior Help Line   

                                      602-264-HELP (4357) 

 

- To locate Area Agency on Aging 

Programs in other states 

 

www.aaaphx.org 
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Arizona Bridge to                     602-256-2245 

Independent Living 

5025 E. Washington St., Ste. 200 

Phoenix, AZ 85034 

 

- Disability Services 

- Job Placement 

- Support Groups 

- Advocacy 

 

 

ALTCS                                       602-417-7000 

Arizona Long Term Care System                                                  
Administration 

801 E. Jefferson 

Phoenix, AZ  

                                                            

- Housing 

- Case Management  

- Must qualify medically & financially 

- Process can take up to 90 days to 

complete 

- If emergency situation, can place in an             

ALTCS pending placement 

 

2830 W. Glendale Ste.  #34        602-417-6600 

Phoenix, AZ 85051                

FAX: 602-864-0854 

 

www.ahcccs.state.az.us/Services/Programs/

ALTCS.asp 

 

CANCER RESOURCES 

 

AZ Cancer Society              1-800-ACS-2345 

 

Us Too- Spouses                     1-800-828-7866 

 

www.ustoo.com 

 

Cancer Care                         1800-813-HOPE 

www.cancercare.org 

 

Peoria CAP                                623-979-3911 

and Senior Center  

8335 W. Jefferson 

Peoria, AZ 85380 

       Provides on-site: 

- Meals 

- Utility/mortgage/rent assistance 

- Weatherization 

- Case management 

- Information & referral 

 

GERIATRIC PSYCHIATRIC UNITS 
 

Generations                         602-251-8268 

St. Luke’s Medical Center 

1800 E. Van Buren    

Phoenix, AZ 

- Ages 55+ 

 

Senior Horizons                 623- 236-2024 

1201 S.7
th

 Ave. #200     

Phoenix, AZ      

      

- Ages 55+ 
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Foundation for Sr. Living        602-285-1800 

1201 E. Thomas    

Phoenix 85014 

M-F 0800-1700 hrs. 

  

- Assisted Group Living with medical 

care 

- Must be Magellan or ALTCS consumer 

 

Adult Day Care           Employment 

Adult Group Homes   Home Care        

Adult Foster Care       Home Repair                

Case Management      In- Home Services    

Counseling                  Meal Sites                      

 

Residential Mental Health 

Senior Centers 

www.fsl.org 

 

Glendale Adult Center             623-930-4321 

5790 W. Brown St. 

Glendale, AZ85302 

 

- M-F 0800-1900 hrs. 

- Sat. 0900-1300 & 1900-2100 hrs. 

- Facility Use Fees are: 

                Glendale Resident - $10/yr. 

                Non-Resident - $15/yr. 

                Day Pass - $2/day 

- Computer Classes 

- Senior Fiesta Dance Group 

- Gift Shop 

- Numerous Activities 

- Fitness Classes 

 

 

www.glendaleaz.com/adultcenter 

 

Governor’s Advisory                602-542-4710 

Council on Aging 

1700 W. Washington St., #240 

Phoenix, AZ 85007-3295 

 

- Advocacy 

- Information 

- Referral 

 

www.azgovernor.gov/GACA/Documents/Co

uncilonAging 

 

Interfaith Services                    623-584-4999  

Bereavement & Caregivers Support 

17749 N El Mirage Rd., #1 

Surprise, AZ 85374  

 

- M-F 0800-1700 Hrs. 

- Support Groups 

- No Fee 

 

 

www.interfaithcommunitycare.org 

 

Medicare Insurance                            

Counseling Hotline                1-800-432-4040     

 

- M-F 0800-1700 hrs.  

- Closed Holiday 

- Call with questions or problems re: 

insurance 

 

YWCA Nutrition Site     623-931-7436 

 

- M-F 0700-1500 hrs. 

- Senior Center (Meals on Wheels)  

- Several other location available 

- Meals on Site or Delivered - $2.25 

donation for lunch 

http://www.fsl.org/
http://www.azgovernor.gov/GACA/Documents/CouncilonAging
http://www.azgovernor.gov/GACA/Documents/CouncilonAging
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PACE/Travis Williams  

Family Service Center                                          

Over 60 years old-                     602-262-6631 

Under 60 years old                    602-534-4732 

www.cityofphoenix.gov 

 

FOR PHOENIX RESIDENTS ONLY! 

 

Assistance with referrals: 

- Food 

- Clothing 

- Counseling 

- Assistive devices 

- Bills 

- Insurance claims 

- Utility assistance 

- Legal aid 

 

Must a Phoenix resident & at least 60 y/o 

 

SAIL                                           602-264-4357  

 

Senior Adult Independent Living 

     (Area Agency on Aging) 

 

- Seniors living at home need assistance 

with daily living activities 

- Must by 60 y/o with physical problems 

with social & economic need - or 18-59 

y/o with diagnosed disability, receiving 

or eligible for SSI 

- Meals-on-Wheels 

- Housekeeping 

- Case Management, etc. 

 

 

 

 

www.aaaphx.org 

 

Senior Companion                    602-256-3353 

 

Companions devote 20 hrs. per week visiting 

clients at daycare centers for elderly, various 

social service agencies and direct healthcare 

providers 

 

phoenix.gov/CITZASST/sencomp.html 

 

TRANSPORTATION 

   

Dial A Ride Glendale                623-930-3500 

Dial A Ride Surprise                 623-222-1622 

 

Valley Metro                             602-253-5000 

 

www.valleymetro.org 

 

Social Security                       1-800-772-1213 

Administration                

 

For applications, questions & information, go 

to website below: 

 

www.ssa.gov 

 

 VICAP                                      602-285-0543   

 

- M-F 0800-1630 hrs. 

- Homebound Support & Home Visits 

- Friendly Calls 

- Transportation to Hospital or Doctor 

- Handyman Help & Grocery Shopping 

 


