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Words of appreciation and thanks ðfor a job well done!
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Left to right: Frank Moreno, President of Glendale Civic Pride 
Ambassadors, CR Coordinator Megan Hanks, CR Volunteers Michelle 

Dominguez , Carol Raney, Megan Hayes and John Edmonson.

On December 19, I had the honor of accepting a donation of
$2,000 from the GlendaleCivic Pride Ambassadorson behalf of
the Crisis Response Program and its volunteers. The
Ambassadors have been generous supporters of what we do
for quite some time. I was asked to speak to the group and
other recipients (which included Mayor Scruggs and Police
Chief Conrad) about the hands-on, tangible difference you
make in the lives of people every day. Being your voice and
feeling the pride for you build in my chest helped me tuck
away the fears I had about public speaking, especially to this
group. I explained to them how you work full time jobs, raise
families, have outside lives and still find the time to volunteer
to be the ones who answer the call on the worst day of so
many peopleôslives. Your kind words, warm blankets, soft
smiles and helping hands are bright rays of light when the
world canôtseem to get any darker. Thank you for not only
completing the circle of customer service for the Glendale Fire
Department, but for being prime examples of human KIND.

With much love and gratitude, Megs

Dear Barb [Thomas], Jason [Woelfel] and Kristina [Batton],
In this season of gifts and angels, our family wants you to 
know that we consider you three to be both of the above!
We donôt know how Mom would have made it through the 
difficult night of Terryôs accident and death without your loving 
care.  Thank you for all you did and continue to do to comfort 
Mom as well as help her deal with her pain and grief.  
Blessings of the season to you all.  With our sincere gratitude,
The family of Terry Hustedt ïJack, Kathy and Viola (Mom)

To the special people who sat with us,
Iôm still in a daze; I canôt remember your names.  I know that 
night there were three kind and special people who helped us 

through a terrible ordeal.  Our son is still being medically 
treated; his heart rate is still very low and at times and was 
irregular.  Heôs very sleepy.  My husband and I have never 

known such pain (our only child) and you helped us through 
this.  I will never forget your faces; I wish I could remember 

your names.  With great thanks and blessings to you all,                           
Merilee and Hank Mongovan

Sherry Stevens, Bill Safieh and Megan 
Hayes were on CR155 and assisted the 
Mongovanson a call in Octoberé

Thanks to Barb, Jason and Kris                                                      
for  going above and beyond to help Viola                                       
and  her family.  The accident literally                                    

happened  before their eyes and they                                                    
provided  outstanding                                                                        
follow up  careé



CR DISPATCH conõt

RECRUITMENT VIDEO SHOOT:ITõS A WRAP!
The Crisis Response team filmed a recruitment video in November that                   
was made possible by a grant from APS.  The video is currently being                     
edited and will be shown at schools, community events and meetings                     
to educate the public on the role of CR and the Glendale Fire Dept.,                                 
as well as the benefits of volunteering.  Special thanks to Carol Shipman,                             
Dennis Davis, Esther Gillett, Barb Thomas, Dr. Ross Kosinski, Sherry                
Stevens, Gregg Maxwell, Jamison Ashton, Jason Woelfel, Jodi Karpman,   
Hannah Davis,  Bruce Kusenda, Amanda Stamper, Ryan Stevens, John               
Wilson, Engine 158ôs B-shift crew of Ray Marquez, Steve Thompson and                 
Tony Vargas  and Officer Conway!

Crisis Response                                                  
Stats & Hours

2 Q   09-10  DISPATCHES

October               298                                                                                          

November          266                                                                                        

December         320

Estimated value of  volunteer 

hours for July ðDec 2009:   

$250,355!
at Federal hourly rate of $20.25 per hour

2Q    09-10  HOURS

October          3,139                                                                                       

November    3,181                                                                                        

December    2,733

EVADE UPDATE

The next EVADEclass will be held on a Saturday later this
month. Pleaselet Megan know if you would like to attend!

FOLLOW-UP FEEDBACK
Some of you may recall a gentleman in Fire
Station 158ôsfirst due a year ago named James.
James was an admitted alcoholic. He would call
911 for assistance and when the engine would
arrive, he would refuse any assistance from the
crew. Two of our former master and bachelor
level social work interns from Arizona State
University (Elizabeth Michaelis and Jodi
Karpman) agreed to assist him in becoming
sober. They worked with him for many months
and during that time, they were able to connect
him with resources, information and support to
accomplish his goals. Just before Thanksgiving,
James called and informed the Crisis Response
staff that he is now six months sober with much
thanks to the help of Elizabeth, Jodi and
everyone else from CRwho assisted him. He was
very grateful for all the time and energy
everyone spent to set him on the right path.
GREATWORKEVERYONE!!!!

CR newsletter questions, comments and                      
suggestions are welcome and encouraged!  

Please contact Megan Hanks at 
623 930 4455 or  mhanks@glendaleaz.com.

Photos courtesy of Dennis Davis.

SAVE THE DATE FOR RELAY FOR LIFE 2010: MAY 1!  MORE INFO COMING SOON!


