CRISIS SERVICES & HOTLINES

Additional Resources can be found in this Resource Book under

Several different Cateqories to Assist with additional Information

AHCCCS
Arizona Health Care Cost
Containment System

602-417-7200

- Arizona’s Medicaid System
- Call for eligibility

www.azahcccs.gov/

AZ Division of

Behavioral Health Services
150 N. 18th Ave.

Phoenix, AZ

602-364-4585

ASU Students
24-hr Hotline

480-921-1006

- 24 hr. Crisis Line & Mobile Teams
for ASU Students

Child Protective Services (CPS)
For PD & Fire ONLY 1-877-238-4501
Public 1-888-767-2445

- Anonymous voice mail to report child
abuse & neglect

Missing Children 1-800-843-5678

Child Help Center 602-271-4500
2346 N. Central Ave.

Phoenix, AZ

- Child Abuse Investigation

Children/Adolescents

in Crisis - St. Lukes’ Walk-In
1800 E.Van Buren St.
Phoenix, AZ

602-251-8547




CRISIS SERVICES & HOTLINES

Additional Resources can be found in this Resource Book under

Several different Cateqories to assist with additional Information

602-263-8856
1-800-352-3792
Bilingual

Community Information
& Referral or
24-hr Hotline

- Emergency Food Boxes
- Transitional Housing

- Food Stamps

- Referrals

DES 602-542-4791
Az State Dept. of Economic Security

4635 S Central Ave.
Phoenix, AZ
General Assistance
Food Stamps
Unemployment
Job Services

602-542-9935
602-276-5773
602-364-2722
602-276-5587
Primary Care Center 602-276-7321
Children’s Dental Care 602-276-3028
Child Support Enforcement 602-252-4045
1-800-882-4151

- Emergency Assistance
- Services are provided by zip code for

each area.

- Call main # for the correct location

EMPACT Crisis Services  480-784-1500
When giving EMPACT a referral - Provide:

- Customers Name

- Phone #

- Address

- Brief Description of Need

- CR Team Names

- GFD Phone # 623-930-4400

Horizon Human Services 520-836-1688
Casa Grande, AZ
- Mental Health
Substance Abuse
- DUI
Domestic Violence

Counseling Services

Magellan Crisis line 1-800-631-1314

Magellan Urgent 602-416-7600
Psychiatric Care

903 N.2nd St.

Phoenix 2nd St. Facility:

Psychiatric Recovery 602-650-1212
Center West - Urgent Care META
99th Ave.

Maricopa County Suicide Hotlines
1-800-SUICIDE (784-2433)
1-800-273-TALK (273-8255)

or Text: 1-800-799-4TTY (799-4889)

Military Veterans Suicide Hotline
1-800-273-TALK (Press 1)

Suicide Hotline in Spanish




Peoria, AZ

1-800-273-TALK (Press 2)

CRISIS SERVICES & HOTLINES

Additional Resources can be found in this Resource Book under

Several different Categories to Assist with additional Information

- Mobile Outreach Response Team

- Face-to-face Suicide Assessment

- Linkage to Psychiatric Health
Facilities

Magellan 1-800-564-5465 National Drug  1-800-662- HELP (4357)
Customer Service & Treatment Referral
24-hr Hotline 24-hr Hotline 602-263-8856

- Information

- Referrals

- Various Community Resources
Nursewise 1-866-495-6735 Red Cross 602-336-6660
Behavioral Health Crisis Line After Hours 480-303-1184
Tempe, AZ Toll Free 1-800-842-7349

- Disaster Services
- Fire Services

Sexual Assault Hotline 480-736-4949
or 1-800-656-HOPE (4673)

Social Security 1-800-722-1213

Administration

Specific Insurance Company for the
Customer
- Help facilitate the process to get them
into whichever facility works with
their specific insurance

24-hr Hotline
- 1900-1900 hrs. - Operator Available
- Mobile Teams - Medicare
- Social Security Disability
- Supplement Security Income
- Survivors Benefits
- Food Stamps
TERROS 602-222-9444




CRISIS SERVICES & HOTLINES

DOMESTIC VIOLENCE & SEXUAL ASSAULT

Advocacy Center 623-930-3720
West Valley
6829 N. 57th Ave.

Glendale, AZ 85301

"One Stop Center" for Victims of:
- Family Violence
- Child Abuse
- Sex Crimes

Attorney General’s Office 602-542-5025
- Courts

- Prosecutors

- Victim Advocates

- Probation Departments

Chicanos Por la Causa 602-257-0700

1112 E. Buckeye Rd.

Child Help Center
2346 N. Central

602-271-4500

Phoenix, AZ Phoenix, AZ
- Child Abuse Investigation
Chrysalis 602-955-9059 | Dignity House 602-997-6105
Phoenix, AZ Phoenix, AZ
- Outpatient Counseling - Advocacy
- Men/Women / Children - Referral
- Counseling

- Supportive service to women involved
in prostitution

Family Advocacy Center  602-534-2120
2120 N. Central Ave., Ste. # 250
Phoenix, AZ

National Domestic 1-800-799-7233

Violence Hotline
Hearing Impaired 1-800-787-3224
- Resources

- Referrals

- Shelters

- Advocacy

- Multilingual Services
- Confidential
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DOMESTIC VIOLENCE & SEXUAL ASSAULT

New Leaf (A)

West Valley 623-939-6798
A New Leaf 480-969-4024
Mesa

Outreach Services for victims of DV,
Sexual Assault, Elder Abuse in
Northwest Maricopa Co

DV Shelters & Services

Case Management

Assistance obtaining medical, legal,
financial, & housing

Information & Referrals

Drug Prevention & Rehabilitation
Homeless family shelter

Sexual Assault Hotline 480-736-4949
or 1-800-656-HOPE (4673)
24-hr Hotline

- Mobile Teams




